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OVERVIEW 

AudaDashboard is a Repairer / Bodyshop management information tool that provides an at-a glance view of the 

Key Performance Indicators that drive your business. Based on customer feedback a series of dashboards are 

provided covering business performance by work provider, by site and by estimator. 

 

Note: AudaDashboard is only available to Repairers / Bodyshops through Global Claims Centre. 

Once you have selected AudaDashboard from the My Services list within Global Claims Centre, the system provides 

a choice of dashboards, or metrics, for your company. All data shown is on a rolling 28 day period; this is updated 

on a daily basis in order this is to ensure consistency through your viewing day.   

Note: Outstanding Authorisations charts are updated on an hourly basis during the operational hours of 

7am until 9pm. 

The Insurer (work provider) metrics are based upon your Insurers by volume for each site and part of the 

organization represented in the dashboard. This is represented by insurer not by work provider code or brand (i.e. 

rolled up to show ς w.{Σ bƻǊǿƛŎƘ ¦ƴƛƻƴΣ wƻȅŀƭ ϧ {ǳƴ !ƭƭƛŀƴŎŜΣ ŜǘŎΧύ 
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AudaDashboardΩs minimum (default) viewing size (on a standard 1024 x 768 screen setting) is 780 x 510 pixels. This 

is the size of the window within Global Claims Centre. You can expand this view by either hiding the application 

pane on the left of Global Claims Centre wƛƴŘƻǿ ƻǊ ōȅ ŜȄǇŀƴŘƛƴƎ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ ǾƛŜǿ ƛƴ άCǳƭƭ ǎŎǊŜŜƴέ ƳƻŘŜΦ 

[See Global Claims Centre Quick Start Guide for more information] 

The layout of AudaDashboard 

AudaDashboard has five key areas as shown below: 

 

AudaDashboard Service 

 

To enter the AudaDashboard you need to click on the AudaDashboard button from Global Claims Centre ς My 

Services pane.  

Note: If this button is greyed out or not visible, either you do not have access to this service or your 

permission for this service is not active (*this service is not available until 1st January 2008),  

PLEASE CONTACT THE AUDATEX SERVICE DESK FOR MORE INFORMATION  
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Choose the tab to be able to view metrics relating to one of the categories. Each of these tabs refers to a specific 

area of the business covered by AudaDashboard; 

Á Overview ς this tab shows Key Performance Indicators for all sites 

Á Insurer Metrics ς this tab shows insurer Key Performance Indicators for a selected individual site 

Á Estimator Metrics ς this tab shows estimator Key Performance Indicators for a selected individual site 

Chart Selection Pane 

When you first open AudaDashboard, the default view is your Company overview, as shown in the picture below. 

 

This tab allows you to view summaries for all sites or all claims (by insurers) within your company. Details of the 

metrics shown are explained below. Now you are in AudaDashboard, you can then choose to view performance 

data for a specific Site or by Insurer Metrics or by Estimator Metrics. 

 

From the Insurer Metrics tab you can choose to view: Overview, Outstanding Authorisations, Estimate Accuracy, 

Parts Vs. Labour Vs. Paint, Average Transmissions per Claim and Average Images Transmitted per Claim, these are 

shown split by insurer for each site. 

Note: The first time you open AudaDashboard the default view is the Overview for the Company by 

Insurer. When you open AudaDashboard subsequently, the last Key Performance Indicator you were 

viewing is opened. 


