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Introduction

AudaEnterpriseGold version 3.3is a service update release of AudaEnterpriseGold containing new
features, maintenance and technical enhancements.

Overview

The table below provides a high level summary of the main new features and changesthat have been
included in the AudaEnterpriseGold 3.3 service updae.

Feature Title Description

You can now customise the header, footer and margins of a print. You can
Custom Header and Footer choose to switch the auto generated address header on and off, and apply
margins, headers and footers on the front or multiple pages of a report.

Ability to print reports for multiple From the Main Index you can select multiple assessments and choose to print
assessments from the Main Index a specific type of report without opening the assessment.

From the Main Index you can select multiple assessments and choose to print

Print Mails from the Main Inde x o . . .
a specific type of mail report without opening the assessments.

You can set a default report and use this setting from within the Main Index to

Print Report shortcut . . o . .
P provide a quick print (i.e. without having to select the reports)

View Versions from Assessment The user can view version reports from within a job. This compares the active
Job Log version to a previously saved version.
Automated Registration number The ability to force registration search for use with model selection. This
lookup * feature can be configured at repairer site, company or work provider level.
Labour / Paint Rate The rates fields can now accept values up to £999.99

When an assessment status is set to fAuthoriseddéo r A T o t thid willlbe s
Automatic assessment status applied automatically to the repairer® copy on receipt of an applicable mail
updates * without the need to open the mail, this requires an applicable mail to be sent

by the Work Provider.

Integration with escribe new style methods within AudaGraphics to provide

New escribe interface inclusion L
bespoke methods packs based upon the parts selected within the assessment.

* - Note: These features require either Repairers and or the Work Provider to have AudaEnterpriseGold
3.3 installed.
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Repair Method s

1. When you log into AudaEnterpriseGold the following statement is displayed.

AudaEnterpriseGold

By using AudaEnterpriseGold you accept that you have referenced the
appropriate repair methodology for the damage under assessment.
AudaEnterpriseGold is to be used for assessment purposes only. Audatex
accept no liability for any failure on your part to comply with this
information or the stated repair method. To access AudaEnterpriseGold,
please click OK to indicate that you have read and accepted this

information.
[ oK

This statement serves to remind the user of the necessity to refer to repair methods as part of
the process of creating the repair specification (estimate).

2. ClickOK to accept.

Setting Margins and Custom Header s and Footer s

1. From the Main Index, Tools menu, select Settings .

Yiew  fssessment  [nformation Help

A
{aq

Open Complete

Chri+alk+1

Chri+alt+E

| Manage Audafile... Cerl+8

View legacy archive...  Ctrl+alt+l

] \;] Settings Flo

| Liser Administration  Chrl4Al+Ll

2. From the Application Settings dialog select the Print tab.

Application Settings

Offlne | View | Export | Print

3. From this tab you can set the various print options required .

www.audatex.co.uk Service Desk: 0118 923 5666 Page 3


http://www.audatex.co.uk/

“Audatex

& Solera company '
' AudaEnterpriseGold New Features Quick Start Guide v1.0

“ Application Settings @

Offline | View | Export | Print

Print Settings
All Pages
Top Margin (mm) 0| Bottom Margin (mm) | O

Left Margin (mrn); 0] Right Margin (mm}) i 0

[] Different Margins on Other Pages

Top Margin (mm}) | Bottom Margin (mmy)

Left Margin (mm) | | Right Margin {mm)

[ Print Test Report... ]

Show address in report header
Quick Report:
Audavalue Report v

[ 0K ” Cancel |

4. By setting the values in the All Pages section, the settings for margins are applied to all pages
that are printed. Enter the required values (in mm).

All Pages
Top Margin (mm) 0/ Bottom Margin (mm) 0
Left Margin (mm) | 0 Right Margin (mm) 0

5. If you wish to set different margins for the first page to all other pages, select (tick) the
Different Margins on Other Pages and enter the required values.

[] Different Margins on Other Pages
Top Margin (mm) Bottom Margin (mm)
Left Margin {mm) | Right Maragin (mm)

| Print Test Report... |

6. You can print a test page by clicking Print Test Report

7. Atest full report will be produced a nd displayed in an Adobe Acrobat Reader window; this can be
printed.

Note: You will need to define the print settings on each computer that is used to generate reports
where margins need to be set. These settings will apply to all reports generated from
AudaEnterpriseGold.
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Print reports for multiple assessments from Main Index

1. Fromthe Main Index choose the assessments you wish to print, using SHIFT+ Click (Select the
first and last assessment for a continuous list of assessments) or CTRL+ Click (Select individual
assessments for a nan-continuous list of assessmenty.

New Work 218[226 BWTAODD2 GHS1 ABC
BWTADDDS GHS1 ABC
\\ /1 Work In Progress 0/36 BWTAQOODS GHS1 ABC

GHS1 ABC

{ d Auth | Supp 2/29 GHS1 ABC
“ ABC 123

2. From the Toolbar click Report and select Reports .

Ele View Assessmert  [nformation  Tools

f

e

Cipen

_.| M Work,

m
(1' | Al e work 1071905
Lo

‘ My Work

BWTAOULL 5] AHL

3. The Reports dialog will be displayed.

Audavalue Report Bodyshop Full Estimate Report

Claims Handler Repart Control Details Report

Customer Estimate Report Customer Estimate Report Without Noke
Engineer's Report Full Report:

Labour Only Report Parts Only Report

Summary Report

4. Select the required report type.

Note: The assessmentreports will be generated in one single Adobe PDF document Each report will
be formatted with the Margins that have been previously set.

Print Mails from the Main Index

1. From the Main Index choose the assessments you wish to print, using SHIFT + Click (Select the
first and last assessment for a continuous list of assessments) or CTRL+ Click (Select individual
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New Work 218/226

\Lfﬂ Work In Progress 0/36

\!L d Auth [ Supp 229
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BWTAQODZ
BWTADOD4
BWTAOODS

GHS1 ABC
GH51 ABC
GHS1 ABC

GHS1 ABC 0 308 GTB/GTS Q
GHS1 ABC
ABC 123

2. From the Toolbar click Report and select Mail Reports .

Eile  View Assessment

e

Create Open

__'_J New Wark

¥

Complete

f;? ) e work 1071908

1

| My Wark

V»J New Work 218/226

Information  Tools

o

Compare

3. The Print Mails dialog is displayed.

Select Mads to Prnt

Syt
B T AN

Irsisction Feam
BWTA02
|Fstraction Foam
Irsstiuction Fesm
Irretnaction Fesm
B T AR
Irvstiaction Foem
B T A
Iretruicticn Fism
BT RN
Ireptiction Foem
GCCOnNED

Irinucticon Foem
|restuction Foem

GCCOp022

Adrered shon Mestage
Acimiresh stion Message

Sealus

Tranumited

T eyt
Tranmmeted
Tranaamilted

Tramuratied

Tranumitied

Trangmitled

Tearncmitlsd
Fecewed

Tearsteallad
Feceived

[histes Comstindl

5 Hovember 20

05 Merpmbar 200
05 Mevembes 20
05 Morvermber 20,

06 Morvamber 200

06 Moremiber 200

05 Nervember 200

OF Dctober 2008...

07 Dctober 2008

OF Dok 2008
OF Detpber 008

[_coce |

www.audatex.co.uk
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4. Choose the mails that you wish to print by using SHIFT + Click (Select the first and last mail for a
continuous list of mails) or CTRL+ Click (Select individual mails for a non-continuous list of
mails).

5. Click Print . AudaEnterpriseGold will generate a single PDF reportof the selected mails.

Note: The reports will be printed to one Adobe PDF document that will not be formatted with the
Margins that have been set for the reports.

Print Report shortcut

1. From the Main Index Tools menu, select Settings .

View  fssessment  [nformation Help

Chri+alk+1

Cri+Al+E

| Waw Wark | | Manage Audafile... Chrl-+B

5 { K
‘\ | All New Work 1071/905 I | | View legacy archive...  Ctrialt+l

Fi0

ChrlAltFL

2. Inthe Application Settings  dialog, select Print .
Application Settings

Offine | View | Export | Print

3. At the bottom of the settings dialog, you can set a default Quick Report .

4. Click OK to apply the settings.

5. From the Main Index choose the assessments you wish to print, using SHIFT + Click (Select the
first and last assessment for a continuous list of assessments) or CTRL+ Click (Select individual
assessmentsfor a non-continuous list of assessments).

| New Work 218/226 BWTADDDZ GHS1 ABC
BWTADDO4 GHS1 ABC
\' A Work In Progress 0/36 BWTAODDS GHS1 ABC
- GHS1 ABC

\

\

4 d Auth | Supp 2/29 GHS1 ABC

'

ABC 123
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6. From the Toolbar click Report and select Quick Report .

Audaknierpriseboid

Eile  Miew  Assessment

L 19

Croate Open Complete

I | e Wark
)
g | Al New wark 1071905

| J Ty Waork

L i |
{‘LJ New Work 218f226

Irformation

Tools  Help

Ly

Copy

Compars Accapl

Report

Show asy [E_

Cuick Repork

SHSTAB
GHE1 ABC
GHE1 ABC

7. AudaEnterpriseGold will generate a PDF containing the reports of the selected assessments.

View Versions from Assessment

Job Log

This feature is to allow you to compare a previously saved version to the active edited version of the

assessment.

1. Whilst editing an assessment, from within the Job Log , click Compare .

# AudaEnterpriseGold -

© © [H
: @ =
© yalidate send Calc

% Administration

|| General Details
&3 addresses (21)

<& vehicle

© Condition Details
I Damage Details
P Rates

«* Model Selection

AudaEnterpriseGold will display the Compare Versions

www.audatex.co.uk

£ m
Y .

Export

=

Reports

Com Compare Yersions

GCCO0033 - ABC 123 : ALFA ROMEO 145 1.6 - £3,018.

N
&V

Accept

Paint Index % 90 ¥ f
Pearlescent % . . (3
Parts Discount % |2 v |
Overall Discount % .5 v |

Houtly Labour Rates

dialog.
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* Weimen Cowrpais - Belact Peruiew

From this dialog, you can choose a version to compare against the live (currently editing) version
of the assessment.

2. Select the required version and click OK.

The Version compare report will appear, to allow you to compare the 2 versions.
W o .._______________________________________________N

Labour, Paints and Parts Difference Report
Assessment Number : GCC00033

Report Date: GRD4/2009 10:25:24

3. Once you have finished reviewing the versions, close the dialog to return to AudaEnterpriseGold.

VIN Number / Registration number

AudaMIN usage can now be mandated for use and enabled at three main levels, at individual site level,
by repairer group level and by work provider. By default, with AudaEnterpriseGold 3.3 AudaVin is
mandated for all sites. The AudaEnterpriseGold company administrator may request the mandating to be
disabled by the Service Desk. For more information please contact the Audatex Service Desk.

1. From within the Job Log , choose the Model Selection item from the Job Log pane.

The Model Selection dialog is displayed.

F

Model Selection

Vehicle Regitiation Search:
Yehicle Type: Registratior:
l.'..“lal v, |
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of the vehicle and click the Search button to perform an AudaVIN.

When a vehicle is returned, the Vehicle description will be displayed in the Model Selection

window.

Model Selection : FORD MONDEO ZETEC

Vehicle Registralion Search Results:
Vehicle Type: . Regsliation: : VIN Nunber
Car v| |T9200CF | [ Sewch | [WFOAXXGEBAXLS3232 |

Selected [273] Selected

FORD Paint Types
ZETEC Twa Pack Straight Colour
50 Twao Coat Metallic
2l Two Coat Peatlescent/Mica
From 0471999 Vin XE XL XY Basecoat Clear
2.0/Ltr 96 KW
[] 55peed
[ Automatic
[ Towbar
Search Resulls [] Towbar 'With Detachable Ball
Enhanced Model Selection Search A [ 'wheels 5,50 x 14
Results M) Wheek B %15
Manufaciines FORD [] Wheels 8] k15 Alloy Style 3
anufacturer:
Madel: MONDED ZETEC [ Wheels 81 %16 - Alloy Style 54
Colour, BLACK. bl 1P

1 Wheels 6 x 15 Alloy Style 55
[] Wheels 8 16 Alloy Style 57
[] Wheels 6.5) x 16 Alloy Style 58
[ wheels 7 %17 Alloy Style 59
[ wheels 61 £ 15 Alloy Stye T1
[] Wheels 6.5) x 16 Alloy Style T2
[ Wheels 6.5) x 16 Alloy Style T3
] Wheels 72J x 15 Alloy Style T4

|_ Back

J e |

[] wheels 61 x 15  Alloy Style TS
[] Wheels 8 x 16 Alloy Style T6
[] Wheels 6 x 15 Alloy Style T7
[] Wheels 68 x 15 Alloy Styls U6
[] Wheels 6.5) » 15 Alloy Style T8
[[] wheels £.5) % 16 Alloy Style T9
[[] Wheels 6.5 x 15 Alloy Style U7
[[] Tywes 185/85 TR 14

>

4. Complete th

e model selection.

Note: If a vehicle cannot be located the following dialog will be displayed

Vehicle Registration Not Found

3

Mo vehicles match the supplied Registration Number,
Check the Registration is entered correctly
{(vVehicle Infarmation may not be available)

5. Click OK and you will be redirected to perform a normal model selection. (Note: if you have
entered an incorrect Registration you will be able to perform another search from this dialog)

www.audatex.co.uk
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Vehicle Registration Search:
Vehicle Type: _ Regihation:
Car v | |RwTo22 I
Selected Selected
ALFA ROMED A MAZDA, A ] VOLVO
ASTON MARTIN MERCEDES YUGO
AUDI MG Other
3 AUSTIN MINI
P BENTLEY MITSUBISHI
Biw MORGAN
CADILLAC NISSAN
CHEVROLET PEUGEOT
3 CHRYSLER PORSCHE
CITROEN FROTON
DACIA RELIANT
DAEWOO REMALILT
DAIHATSU ROLLS ROYCE
DAIMLER ROVER
DODGE Shag
F5.0. 5S40
FERR&RI SEAT
FIAT SKODA
FORD SMART
HOND2, SSANGYONG
HYUNDAI SUBARU
ISUZL SUZUEI
JAGUAR Taxl
JEEP THATCHAM
Kl& THATCHAM 2
LADA T0VOTA
LAMNCIA | TRIUMPH ™
< & < >
mare L General Detans

Labour / Paint Rate Greater than £99 .99

Note: All Panel and Mechanical Rate and Paint Ratefields within AudaEnterpriseGold have been
to reflect this change.

1. From the Job Log pane select Rates .

updated

2. Inthe Hourly Labour Rates section, enter the Panel and Mechanical Rate and Paint Rate

that you require between £1.00 and £999.99.

Hourly Latour Rates
Panel and Mechanical Rate §£l 12,00 Thr
Pairk Rate |£112.00 fhr
Audafils Rates

Automatic Authorisation and Total Loss

=

When an assessment isAuthorised or set to a Total Loss by a work provider t he engineer will

send an Authorisation Mail  / Note or Salvage Mail to you. The assessment status will be
updated automatically when received by your AudaEnterpriseGoldwithout the need to open the

Mail . You can see this from the Main Index.

R — L T Ak R ke PV B T

| RODD0193 R193 0 14516 Authorised
" RO000202 R202 0 1451.6 Authorised

The mail and assessment will remain un-opened although the status will have changed in the
Index.

The Work Provider can customise when the status is applied based upon the Work Provider®&

www.audatex.co.uk Service Desk: 0118 923 5666
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business process. Forfurther information Work Provider administrators should contact the Service
Desk or their Business Development Manager

New escribe Interface

Note: This requires the latest version of escribe to be installed and available. The interface will only
generate a repair method where an appropriate methods exist within escribe.

1. Once you have created a new assessmentand selected the vehicle, open AudaGraphicsby
selecting the Repair Details item from the Job Log pane.

2. Select the parts that you require to define the repair specification from within AudaGraphics

3. From the AudaGraphicstoolbar select the escribe icon Eand escribe will be launched.
Functionlaity is now the same as if you had launched escribe independently.

* eScribe

Vehicle Methods

= N B

oe |

4. Click on the Methods Contents  drop-down list to view the applicable method s generated.

5. Selectthe method you wish to review or use the forward/backward button to navigate through
the methods.
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