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AudaEnterpriseGold New Features  Quick Start Guide  

Introduction  

AudaEnterpriseGold version 3.3 is a service update release of AudaEnterpriseGold containing new 
features, maintenance and technical enhancements.   

Overview  

The table below provides a high level summary of the main new features and changes that have been 

included in the AudaEnterpriseGold 3.3 service update. 

 

Feature Title  Description  

Custom Header and Footer  

You can now customise the header, footer and margins of a print. You can 

choose to switch the auto generated address header on and off, and apply 

margins, headers and footers on the front or multiple pages of a report. 

Ability to print reports for multiple 

assessments from  the Main Index  

From the Main Index you can select multiple assessments and choose to print 

a specific type of report without opening the assessment. 

Print Mails from the Main Inde x 
From the Main Index you can select multiple assessments and choose to print 

a specific type of mail report without opening the assessments. 

Print Report shortcut  
You can set a default report and use this setting from within the Main Index to 

provide a quick print (i.e. without having to select  the reports) 

View Versions from Assessment 

Job Log  

The user can view version reports from within a job. This compares the active 

version to a previously saved version. 

Automated  Registration number  

lookup  * 

The ability to force registration search for use with model selection. This 

feature can be configured at repairer site, company or work provider level. 

Labour / Paint Rate  The rates fields can now accept values up to £999.99 

Automatic assessment status 

updates  * 

When an assessment status is set to ñAuthorisedò or ñTotal Lossò this will be 

applied automatically to the repairerôs copy on receipt of an applicable mail 

without the need to open the mail, this requires an applicable mail to be sent 

by the Work Provider. 

New escribe interface  inclusion  
Integration with escribe new style methods within AudaGraphics to provide 

bespoke methods packs based upon the parts selected within the assessment. 

 
* - Note: These features require either Repairers and or the Work Provider to have AudaEnterpriseGold 

3.3 installed.  
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Repair Method s 

1. When you log into AudaEnterpriseGold the following statement is displayed. 

 

This statement serves to remind the user of the necessity to refer to repair methods as part of 

the process of creating the repair specification (estimate).  

2. Click OK to accept. 

Setting Margins and Custom Header s and Footer s 

1. From the Main Index, Tools  menu, select Settings . 

  

2. From the Application Settings  dialog select the Print  tab. 

 

3. From this tab you can set the various print options required . 

http://www.audatex.co.uk/
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4. By setting the values in the All Pages  section, the settings for margins are applied to all pages 
that are printed.  Enter the required values (in mm) . 

 

5. If you wish to set different margins for the first page to all other pages, select (tick) the 
Different Margins on Other Pages and enter the required values. 

 

6. You can print a test page by clicking Print Test Report    

7. A test full report will be produced a nd displayed in an Adobe Acrobat Reader window; this can be 

printed. 

 

Note: You will need to define the print settings on each  computer that is used to generate reports 

where margins need to be set. These settings will apply to  all reports generated from 
AudaEnterpriseGold.  

 

http://www.audatex.co.uk/
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Print reports for multiple assessments from Main Index  

1. From the Main Index  choose the assessments you wish to print, using SHIFT+ Click (Select the 
first and last assessment for a continuous list of assessments) or CTRL+ Click (Select individual 

assessments for a non-continuous list of assessments). 

  

2. From the Toolbar  click Report  and select Reports . 

 

3. The Reports  dialog will be displayed. 

 

4. Select the required report type . 

Note: The assessment reports will be generated in one single Adobe PDF document. Each report will  

be formatted with the Margins that have been  previously set. 

 

Print Mails from the Main Index  

1. From the Main Index  choose the assessments you wish to print, using SHIFT + Click (Select the 

first and last assessment for a continuous list of assessments) or CTRL+ Click (Select individual 

http://www.audatex.co.uk/
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assessments for a non-continuous list of assessments).

  

2. From the Toolbar  click Report  and select Mail  Reports . 

 

3. The Print Mails  dialog is displayed. 
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4. Choose the mails that you wish to print by using SHIFT + Click (Select the first and last mail for a 

continuous list of mails) or CTRL+ Click (Select individual mails for a non-continuous list of 
mails). 

5. Click Print . AudaEnterpriseGold will generate a single PDF report of the selected mails. 

Note: The reports will be printed to one Adobe PDF document that will not be formatted with the 
Margins that have been set for the reports.  

Print Report shortcut  

1. From the Main Index Tools  menu, select Settings . 

  

2. In the Application Settings  dialog, select Print . 

 

3. At the bottom of the settings dialog, you can set a default Quick Report . 

 

4. Click OK to apply the settings . 

5. From the Main Index  choose the assessments you wish to print, using SHIFT + Click (Select the 

first and last assessment for a continuous list of assessments) or CTRL+ Click (Select individual 
assessments for a non-continuous list of assessments).

  

http://www.audatex.co.uk/


                          AudaEnterpriseGold New Features Quick Start Guide v1.0 

     

 

 

www.audatex.co.uk                                      Service Desk: 0118 923 5666                                      Page 8 

6. From the Toolbar  click Report  and select Quick  Report . 

 

7. AudaEnterpriseGold will generate a PDF containing the reports of the selected assessments. 

View Versions from Assessment Job Log  

This feature is to allow you to compare a previously saved version to the active edited version of the 
assessment. 

1. Whilst editing an assessment, from within the Job Log , click Compare . 

 

AudaEnterpriseGold will display the Compare Versions  dialog. 

http://www.audatex.co.uk/
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From this dialog, you can choose a version to compare against the live (currently editing) version 
of the assessment.  

2. Select the required version and click OK. 

The Version compare report will appear, to allow you to compare the 2 versions.  

 

3. Once you have finished reviewing the versions, close the dialog to return to AudaEnterpriseGold.  

VIN Number / Registration  number  

AudaVIN usage can now be mandated for use and enabled at three main levels, at individual site level, 

by repairer group level and by work provider. By default, with AudaEnterpriseGold 3.3 AudaVin is 
mandated for all sites. The AudaEnterpriseGold company administrator may request the mandating to be 

disabled by the Service Desk. For more information please contact the Audatex Service Desk. 

1. From within the Job Log , choose the Model Selection  item from the Job Log  pane . 

The Model Selection dialog is displayed. 

 

http://www.audatex.co.uk/
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2. Select the Vehicle Type   from the drop -down list.  

Note: you cannot perform an AudaVIN search on Commercial vehicles  or Motor Bikes. 

3. Enter the Registration  of the vehicle and click the Search  button to perform an AudaVIN . 

When a vehicle is returned, the Vehicle description will be displayed in the Model Selection  

window. 

 

4. Complete the model selection. 

Note: If a vehicle cannot be located the following dialog will be displayed  

 

5. Click OK and you will be redirected to  perform a normal model selection. (Note: if you have 

entered an incorrect Registration you will be able to perform another search from this dialog)  

http://www.audatex.co.uk/
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Labour / Paint Rate  Greater than £99 .99 

Note: All Panel and Mechanical Rate and Paint Rate fields within AudaEnterpriseGold have been updated 
to reflect this change.  

1. From the Job Log  pane select Rates .  

2. In the Hourly Labour Rates  section, enter the Panel and Mechanical Rate and Paint Rate  
that you require  between £1.00 and £999.99. 

 

Automatic Authorisation and Total Loss  

1. When an assessment is Authorised or set to a Total Loss by a work provider t he engineer will 

send an Authorisation Mail  / Note  or Salvage  Mail  to you. The assessment status will be 
updated automatically when received by your AudaEnterpriseGold without  the need to open the 

Mail . You can see this from the Main Index. 

 

The mail and assessment will remain un-opened although the status will have changed in the Main 

Index.  

The Work Provider can customise when the status is applied based upon the Work Providerôs 

http://www.audatex.co.uk/
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business process. For further  information Work Provider administrators should contact the Service 

Desk or their Business Development Manager. 

New escribe Interface  

Note: This requires the latest version of escribe to be installed and available. The interface will only 
generate a repair method where an appropriate methods exist within escribe. 

1. Once you have created a new assessment and selected the vehicle, open AudaGraphics by 
selecting the Repair Details  item from the Job Log  pane. 

2. Select the parts that you require to define the repair specification from within AudaGraphics. 

3. From the AudaGraphics toolbar select the escribe icon  and escribe will be launched.  
Functionlaity is now the same as if you had launched escribe independently. 

 

4. Click on the Methods Contents  drop-down list to view the applicable method s generated. 

 

5. Select the method you wish to review  or use the forward/backward button  to navigate through 

the methods. 

http://www.audatex.co.uk/

